
WEBSITE PRIVACY POLICY
The following document sets 
forth the Privacy Policy for 
the Britex Metal Products Co. 
Pty. Ltd. websites britex.com.
au and subsidiary blog.britex.
com.au 

Collection of your 
personal information
There are many aspects of the 
site that can be viewed without  
providing personal information. 
However, for access to Britex 
Metal Products Co. Pty. Ltd. 
CAD and BIM content, we  
request registration and the 
submission of personally  
identifiable information. This 
request is made so Britex 
Metal Products Co. Pty. Ltd. 
can take reasonable steps to 
ensure future support and 
updates can be provided to 
our clients in the event that 
Britex Metal Products Co. 
Pty. Ltd. makes alterations to 
information that clients may 
rely on for their own commer-
cial activities. These instances 
may include but not limited to 
product designs being altered, 
restructuring of BIM content 
data or products becoming 
unavailable for sale. Users 
that do not ‘opt-in’ to receive 
updates during the registration 
process will not be provided 
updates by Britex Metal Prod-
ucts Co. Pty. Ltd. nor will they 
be contacted for matters  
relating to the promotion or 
sale of products and services 
provided by Britex Metal  
Products Co. Pty. Ltd.

Sharing of your  
personal information
We may procure the services 
of other companies to provide 
services to our customers on 
our behalf where necessary, 
including but not limited to 
handling customer technical 
support enquiries. In these in-
stances, these companies will 
be provided only the 

personal information they 
need to deliver the service. 
Britex Metal Products Co. Pty. 
Ltd. takes reasonable steps to 
ensure that these organisations 
are bound by confidentiality 
and privacy obligations in  
relation to the protection of 
your personal information.

Use of your personal  
information
For each visitor of the site,  
we expressively collect the  
following non-personally  
identifiable information, 
including but not limited to 
browser type, version and 
language, operating system, 
pages viewed while browsing 
the Site, page access times 
and referring website address. 
This collected information is 
used internally for the purpose 
of gauging visitor traffic and 
trends.

Britex Metal Products Co. Pty. 
Ltd. reserves the right to make 
amendments to this Privacy 
Policy at any time. If you have 
objections to the Privacy 
Policy, you should not access 
or use the Britex website.

Website Content
All text, images, logos, CAD/
BIM files, photographs,  
animations, videos and  
documents (collectively known 
as ‘Content’), that may include 
but not limited to design, 
structure, arrangement and 
‘feel’ of this Content is protected 
by copyright and trademark 
laws, as well as various  
intellectual property rights  
and unfair competition laws.

Permission is granted only 
for you to download, display, 
utilise, distribute, copy and 
print Content for purposes that 
relate to the documentation, 
specification, communication 
and promotion of products 
and services provided by  
Britex Metal Products Co. Pty. 

Ltd. You are not permitted to  
republish, broadcast, sell or  
repurpose Content without first 
seeking express written consent 
from Britex Metal Products Co.  
Pty. Ltd.

Whilst Britex Metal Products Co. 
Pty. Ltd. seeks to communicate 
product data updates to regis-
tered users in an effort to provide 
a high level of customer service, it 
accepts no responsibility to do so 
in all instances or to ensure that 
this information has been received 
by the user. Britex Metal Products 
Co. Pty. Ltd. reserves the right to 
change product information  
without notice.

To the extent permitted by law, 
Britex Metal Products Co. Pty. Ltd. 
and its employees will not be liable 
for any loss or damage (including 
without limitation, indirect, special 
or consequential loss or damage) 
arising from the use of Content 
accessed from the Britex Metal 
Products Co. Pty. Ltd. 

Contacting us
Britex Metal Products Co. Pty. Ltd. 
welcomes your comments regard-
ing this Privacy Policy. If you have 
any questions about this Privacy 
Policy and would like further in-
formation, please contact us by 
any of the following means during 
business hours Monday to Friday.

Call: 1300 764 744

Post: Attn: Privacy Policy,
Britex Metal Products Co. Pty. Ltd.
Britex Place, Mirra Court 
Bundoora, VIC, 3083 

Australia

E-mail: welisten@britex.com.au

britex.com.au | info@britex.com.au | A.B.N 83 004 309 737

MELBOURNE
Britex Place, Mirra Crt

Bundoora VIC 3083
t (03) 9466 9000
f (03) 9466 9044

SYDNEY
16 Northumberland Drv
Taren Point NSW 2229

t (02) 9531 2100
f (02) 9531 2800

PERTH
Unit 1/8 Principal Link 

Malaga WA 6090
t (08) 9249 5464
f (08) 9248 6893

BRISBANE
19 Manilla St

East Brisbane QLD 4169
t (07) 3363 2400
f (07) 3363 2444

ADELAIDE 
The Britex Group 

SA State Office
t 1300 764 744
f 1300 784 306


